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Support to live your life



What support is
available?

Our dedicated EARS team can:

Organise in-home personal
support and respite care at
short notice.

Refer you to relevant support
agencies or assistance
programs.

Assist you with any other
urgent non-medical enquiries
and more.

Please note, if you are receiving
o support from an existing community
What IS EARS? service, you may be directed back to

your main service provider.

The EARS program provides free
non-medical support for older people
and their carers, including young
carers in the Grampians region.

Don’t wait until
tomorrow, the EARS

We support you when you need it
most and we understand that support
may be needed after regular business
hours.

team is here and
we're listening.

All medical emergencies
should be made to 00O0.




We’re just a phone call
away.

Find the support you need after
regular business hours:

e 5 pm-9am on weekdays
e 24 hours a day on weekends
e 24 hours a day on public holidays

Who is eligible to get
support from EARS?

EARS telephone support is available
to any of the following people in the
Grampians region:

e Older people

» All carers (including carers under
25 years old)

¢ Family members or friends
supporting older people




Life doesn’t
stop after S5pm.
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EARS is a program provided by Annecto.

Annecto is supported by the Australian
Government, and the Victorian Governments.
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